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An additional 25 employees will win a share of $7,000 in cash and $1,000 in gift cards 

 
NEW BUFFALO, Mich. – September 23, 2008 – As part of its ACES Employee Fall Fest, an employee 
appreciation promotion recognizing quality guest service, Four Winds Casino Resort will award 25 
employees with a share of $7,000 in cash and $1,000 in Four Winds gift cards.  One lucky employee will 

take home the grand prize, a brand new 2008 Jeep® Patriot Sport 4x4, valued at  $20,000.  All winners 
will be selected through a random drawing. 
 
The Employee Fall Fest was created by Four Winds management to recognize employees as part of the 
ACES program.  ACES is Four Winds’ unique guest service philosophy for employees that ensures 100 
percent guest satisfaction.  ACES requires that all employees appreciate the guest, consistently deliver 
quality service, exceed expectations and strive to build loyalty.  During the two day event, Tuesday, 
September 30 and Wednesday, October 1, each employee will receive a Four Winds polo shirt.  In 
addition to prizes, employees will be treated to festivities and a special menu in the Employee Dining 
Room. 
 
“The Four Winds Casino Resort is dedicated to delivering a quality of guest service that has not been 
seen before in the Midwest and it is our employees who make that possible,” said Matt Harkness, 
General Manager, Four Winds Casino Resort.  “Our staff’s attention to detail, unrivaled work ethic and 
dedication to customer service brings the Four Winds experience to life.  I am very proud to be working 
with such a professional group of people and we are happy to be rewarding them with this unique 
promotion.” 
 
For more information on Four Winds Casino Resort or to make a reservation, please call 1-866-
4WINDS1 (866-494-6371) or visit www.fourwindscasino.com.  
 
Round trip chartered bus service to Four Winds Casino Resort is available from several locations in 
Chicago, Northern Indiana and Western and Central Michigan.  Schedules, bonus packages and 
directions are available by calling (866) 711-1997 or at www.fourwindscasinoshuttle.com.  
 
About Four WindAbout Four WindAbout Four WindAbout Four Winds Casino Resorts Casino Resorts Casino Resorts Casino Resort  
Four Winds Casino Resort is owned by the Pokagon Band of Potawatomi Indians and is located at 
11111 Wilson Road in New Buffalo, Mich.  Managed by Lakes Entertainment, Inc., the resort offers 
130,000 square feet of gaming with 3,000 slot machines and an ample selection of table games including 
poker.  It also features five restaurants, entertainment bars and retail venues, and a 165-room hotel, 
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making it a premier destination resort for Midwest tourism.  Please play responsibly.  You must be 21 
years of age to gamble.  More information can be found at www.fourwindscasino.com.  
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